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BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON
| N THE MATTER OF:
CLAUDI A GI LLI AM
- VS-

PEOPLES GAS, LI GHT AND COKE
COMPANY

Conpl aint as to billing/charges
in Chicago, Illinois

N N N N N N N N N N NS

Chi cago, Illinois
September 16, 2015
Met, pursuant to adjournment, at
1 o' clock p.m
BEFORE:

MS. TERRANCE HI LLI ARD,
Adm ni strative Law Judge

APPEARANCES:

MS. CLAUDI A Gl LLI AM

4213 West W I cox

Chicago, Illinois
appearing pro se;

No. 15-0149

10



10

11

12

13

14

15

16

17

18

19

20

21

22

APPEARANCES (conti nued):

MR. KOBY BAI LEY

200 East Randol ph

Suite 2300

Chi cago, Illinois, 60601
appearing for Peoples Gas,
Li ght and Coke Conpany

SULLI VAN REPORTI NG COMPANY, by
PATRI CI A WESLEY
LI CENSE NO. 084-002170
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JUDGE HI LLI ARD: On behalf of the Illinois

Commerce Comm ssion, | call Docket 15-0149, Claudi a
G lliamversus Peoples Gas, Light and Coke Conpany.
It's a compl aint about billing.

Can the parties identify themselves
for the record, please.

MS. GILLIAM Claudia G lliam consunmer.

JUDGE HI LLI ARD: G ve me an address and a phone
number .

MS. GILLIAM  Address 4213 West W cox, Chicago,
Il 1inois, telephone nunmber 773-216-6447.

JUDGE HI LLI ARD: Okay. On behalf of the conmpany.

MR. BAI LEY: Koby Bail ey on behalf of the Peoples
Gas, Light and Coke Company, 200 East Randol ph,
Suite 2300, Chicago, Illinois, 60601; tel ephone
number 312-240-4081.

JUDGE HI LLI ARD: All right. This is an
evidentiary hearing, so those people who are |likely
to testify, Ms. G lliamand this |ady --

MS. HARRI S:  Yes. Ms. Harris.

JUDGE HI LLI ARD: -- fromthe gas conpany, raise

your right hand to be sworn.
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(Wtness sworn.)

Al'l right. Ms. Gilliam you have a
tendency to | ower your voice. You are going to need
to speak up --

MS. Gl LLI AM | need to speak up?

JUDGE HI LLI ARD: Yes, ma'am

MS. Gl LLI AM | thought | talk too | oud.

JUDGE HI LLI ARD: -- so that I can hear you and
the court reporter can hear you.

MS. Gl LLI AM Okay. All right.

JUDGE HI LLI ARD: As we discussed, this is your
conpl aint, so you have the burden of going forward.
So why don't you explain your conpl aint.

CLAUDI A GI LLI AM
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:
OPENI NG STATEMENT
BY
MS. Gl LLI AM

My conpl ai nt agai nst Peoples Gas is

that | felt that they acted very irresponsibly

in my payments, and | didn't |ike the fact that they
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didn't contact me before they ever decided to stop
with Harrison & Harrison and they |left me out there,
and | kept trying to get back in, and even though I
was paying them constantly, they brought it to ny
attention that I owed them a certain anount of
money, and | paid themall the way up till they

deci ded to depart thenselves with Harrison &

Harri son.

JUDGE HI LLI ARD: Is that a collection conpany or

| awyer s?

MS. Gl LLI AM Yes. | paid -- | was paying
Peopl es Gas. | had set up two or three payments
before then and | was still compl aining, but | was

very consistent in paying them and | paid them all

the way up until Harrison & Harrison stopped me, and
| still sent thema letter, and | call ed Peopl es
Gas, and Peoples Gas kept telling me that | was
still in their conputer. | was still in their

computer to go to Harrison & Harrison.
So | asked to speak to the supervisor.
| tried for three long months to get someone to get

this back on schedule, but | could never do that.
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And then next | went back to Harrison & Harrison,
and Harrison & Harrison told me that | shouldn't be
trying to chase Peoples Gas down because | owed
them  They don't -- | owed them they don't owe ne,
so | need to stop it.

JUDGE HI LLI ARD: Okay. How | ong have you -- tell
me about your building. What kind of building do
you have?

MS. Gl LLI AM | have a two-flat building and |

consider nyself paying ny bills consistently, but I

| ook at this bill right here, and |I'm not exactly
sure how could the gas conmpany let a bill go over
5,000. That's a cooking gas bill, and they had al so
a heating gas bill. That is why I'mlike deeply

concerned because how could the gas conpany have
control over this. They can either cut your gas off
at a certain period, a grace period, and |I'm | ooking
at this and it's |like they went over the hill and
they just let this car run over the hill and they
have the power to stop this, and now they want nme to
destitute myself, and | have been doing that for the

| ast five or six years. This caused a hardship and
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| want themto -- okay. s this the bill that you
sent me --

MS. HARRI S: (Noddi ng head.)

MS. Gl LLI AM -- and that | never paid a bill?

Then why wasn't | stopped? You have

the policy to stop ne. | can't do no nmore than you
allow me to do.

JUDGE HI LLI ARD: Is it a two-flat? Do you have a
tenant in your building?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: Do you pay the gas for both
uni ts?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: Do you pay the cooking gas for
both units?

MS. Gl LLI AM No.

JUDGE HI LLI ARD: How about the hot water? Do you

pay that?
MS. Gl LLI AM | pay hot water.
JUDGE HI LLI ARD: All right. Is it -- how |l ong

have you been having problems with the gas conmpany?

MS. GILLI AM Ever since -- | didn't realize that
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| was having the problem The gas conpany came out
-- well, ever since 2005. | didn't realize | had it
until around 2008. | didn't really pay it that nuch
attention and | seen when it was $5,000 and I'mli ke
WO W.

JUDGE HI LLI ARD: This --

MS. Gl LLIAM  $5, 000 each.

JUDGE HI LLI ARD: There's a letter in the file
that you -- it's something you filed with your
complaint, and it's dated June 5, 20009. It's
addressed to you and it's from Peoples Gas, B.
Conpose (phonetic).

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: In that letter it says service
speci alist inspected your building on May 22nd and
he reported that there's three meters in the
bui | di ng. s that right?

MS. GILLIAM That's correct.

JUDGE HI LLI ARD: And one nmeter supplies heat to
the building. The second meter supplies cooking gas
to the first floor -- what floor do you live on?

MS. Gl LLI AM Second.
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JUDGE HI LLI ARD: All right -- and that the other
met er supplies hot water to the whole building and
cooking gas to the second fl oor.

MS. Gl LLI AM No.

JUDGE HI LLI ARD: That's what it says. \What do
you think is the case?

MS. Gl LLIAM The person that came out there got
some of that stuff wrong, but anyway go ahead on,
your Honor .

JUDGE HI LLI ARD: So one question that | have is
why, if you are paying the hot water, and you are
payi ng the heat, and you are paying the cooking gas
for your unit, why do you have two meters? Because
it's more expensive to have two meters than it is to
have one meter.

MS. Gl LLIAM That is because, your Honor, that's
the way | bought the building at the time and --

JUDGE HI LLI ARD: When did you buy the building?

MS. Gl LLI AM 2000 -- no, 1994, 1| think.

JUDGE HI LLI ARD: All right. Has anybody ever
poi nted out to you that you m ght save nmoney if you

had one of these meters removed?
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MS. GI LLI AM No, sir.

JUDGE HI LLI ARD: Were you aware that there is a
customer charge on each meter so that every nmonth,
whet her you use gas or not, you are paying a
customer charge and if you have two meters you are
payi ng two customer charges?

MS. GI LLI AM No, | wasn't aware of that.

JUDGE HI LLI ARD: So your conplaint is that
you -- it's your position that you had continued to
make timely payments on your account and that
t hey --

MS. Gl LLI AM They - -

JUDGE HI LLI ARD: Let me finish nmy question,

okay -- that they referred you to a collection
agency and that that was -- they shouldn't have done
t hat ?

MS. Gl LLIAM What | did was | set up a paynment,
and then next day they confirmed the payment, then
next someone el se came along and then they stopped
t hat payment, then next | continued on paying them
| didn't let it stop, then next the collection

agency sent me a letter, and |I called the gas

20



10

11

12

13

14

15

16

17

18

19

20

21

22

company and asked them why was the coll ection agency
calling me, writing ne a letter, and they told me to
stop paying -- the gas conmpany told me to stop
payi ng them and pay the collection agency, and
that's what | was doing all that tine.

JUDGE HI LLI ARD: Okay.

MS. GI LLI AM So | never stopped.

JUDGE HI LLI ARD: Were you making payments to the
collection agency instead of payments to the gas
conmpany?

MS. Gl LLIAM The gas conpany told me -- when |
received the letter and | called the gas conpany,
and the gas conpany told nme to stop paying
Harrison & Harrison.

JUDGE HI LLI ARD: And who were you suppose to pay
if you are not paying Harrison & Harrison?

MS. GILLIAM At first | was paying the gas
company directly.

JUDGE HI LLI ARD: Ri ght. Then you paid Harrison &
Harrison. And then did that stop eventually or did
you continue to pay Harrison & Harrison?

MS. GI LLI AM | tried to continue on but they
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told me that | had to stop, because they had parted
ways with Peoples Gas, so | tried to contact Peoples
Gas, then | asked to speak to a supervisor, and |
did that for three months until Harrison & Harrison
told me to stop.

JUDGE HI LLI ARD: Stop paying Peoples Gas?

MS. GI LLI AM No, they told nme to stop trying
to -- trying to set up a paynent plan, because |
wasn't the one. This had to come from Peopl es Gas.

JUDGE HI LLI ARD: When you are making these
payments on the payment plan, is that just for money
t hat you owed from some time period past?

MS. Gl LLI AM Yes. Yes.

JUDGE HI LLI ARD: All right. And are you paying
your current gas bill, too?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: All right. And are you making
current payments on your gas bill?

MS. Gl LLI AM Now?

JUDGE HI LLI ARD: Yes.

MS. Gl LLI AM Yes, sir.

JUDGE HI LLI ARD: So that your complaint is about
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your arrearage, the amount of nmoney that was on this
payment plan that was referred to the collection
agency?

MS. Gl LLIAM That is basically what |I'm
compl ai ni ng about is because |I don't want that
cooking gas bill hooked up to my heating gas bill,
because | feel that we should negotiate and settle
it. | feel that it's in the past and now | want it
over with.

JUDGE HI LLI ARD: All right. Wth your conpl aint
you filed some copies of gas bills --

MS. Gl LLI AM Uh- huh.

JUDGE HI LLI ARD: -- and the gas bills that you
filed, which have handwritten nunmbers one through
six, and the ones that |I'm | ooking at are for an
account that ends in the number 0273, and it says
it's a residential heating bill.

MR. BAI LEY: | don't think that's the account we
are tal king about for the transfer.

MS. Gl LLIAM We have two accounts. We have the
heati ng gas account and the cooking gas account.

JUDGE HI LLI ARD: Then there's anot her. There's
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one -- there's one statement from the account that
ends in 4933. Il s that a cooking gas account?
MS. Gl LLIAM 4933 is the cooking gas account.
JUDGE HI LLI ARD: Then there's another statement

in here from Account No. 7722.

MS. Gl LLIAM That's the new account, am | right?

MR. BAI LEY: Yes. Yes, ma' am

JUDGE HI LLI ARD: |s that the heating account?
MR. BAI LEY: Yes.

MS. Gl LLI AM Yes.

MR. BAILEY: And if --

MS. Gl LLIAM They have al so put the old cooking

gas bill on the heating account. That is where me
and him are having a dispute, because | don't want
it there.

MR. BAILEY: Right. Right.

JUDGE HI LLI ARD: Can you maybe explain things a
little bit.

MR. BAILEY: Yes. The conplaint arises froma

previous account from 2004 to 2009. It was
term nated for non-payment. That's the account
ending in -- | can't read the entire stream but
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that's the account ending in 4933.

MS. GI LLI AM Can you repeat that.

MR. BAI LEY: |'m sorry, ma'am  You had the
second fl oor account from 2004 to 2009. It was
term nated for non-payment. That was the account

ending in 4933.

MS. GI LLI AM Excuse ne. Did you say for
nonpayment ?

MR. BAILEY: Yes, it was -- we have it as

term nated. There was an outstandi ng bal ance, and

that's the outstandi ng bal ance we are tal king about.

MS. Gl LLIAM The | ast payment | nmade was -- it
says 779. | paid $68 on all these paynents.

MR. BAI LEY: Oh, no. No. But back from January
29, 2004 to 12-3-2009, that's when the account ran.
It was term nated. There was a bal ance due. That
was the bal ance you were paying to Harrison &

Harri son, the $68 a nonth.

MS. Gl LLI AM No, | was paying $50 before
Harrison & Harrison ever canme on the scene. | was
paying -- | had paid it all the way down. It was

li ke $5,061.55 and | paid --
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BAI LEY: Right.
GILLIAM | paid |ike 2000 --
BAI LEY: $3400, yes.

Gl LLI AMm -- alittle less than 3400.

> % 3 » 3

BAI LEY: But an approxi mate.

So then you established a new account
which is your current account for today which began
on 11-6-2014, and that account number ends 7722.

MS. GI LLI AM Let me ask you a question,

M. Koby.

MR. BAI LEY: Yes, ma'am

MS. Gl LLI AM You are making -- | know |I'm making
you m serabl e, because you are making me m serable.

Why didn't Peoples Gas set up a
payment plan before they parted ways, because this
woul d not be --

MR. BAI LEY: Ma'am if | could just |ay out what
we are tal king about here, because | think there's
some confusion.

So there's the second fl oor account
bal ance, the one with Harrison & Harrison. When you

set up the new account in Novenber of 2014, it was
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t he bal ance that was left, that's roughly $3500,
fromthe second floor account that were fines
transferred from 4933 to 7722.

MS. Gl LLIAM  Why would you transfer a cooking
gas bill to a heating gas bill?

MR. BAILEY: Well, because, ma'am they were both
your accounts. They're both under rate schedul e
SC1. Part 280 permts us to transfer bills,
out st andi ng bal ances, from one account of a customer
t o anot her account of a customer as |long as they are
the same rate cl ass.

MS. GILLIAM That means that |'m going to be
destitute and face hardship for the rest of whatever
just because you people did not -- you have control
over those bills, and if you didn't cut that gas
bill off when -- there's a certain grace period that
a customer has, right, to pay that bill, right?

MR. BAI LEY: Customers have 21 days to pay before
a | ate payment charge and usually two billing
peri ods before a term nation.

MS. Gl LLI AM But should a custoner be held

account able for the company being irresponsible?
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MR. BAI LEY: Should a customer be accountable for
their own bills? Yes, they are.

JUDGE HI LLI ARD: We are not going to argue here.
l"m still trying to understand what's going on here,
ma' am  You had an account for this second floor
cooki ng gas and hot water heat, and that -- is he
correct that you owed sonme money on that and that
was transferred to a collection agency and that
after a period of time the collection agency told
you not to pay them any nmore?

MS. Gl LLI AM Ri ght .

JUDGE HI LLI ARD: Al'l right. And | think what
counsel is saying here is that they took that
remai ni ng bal ance and they transferred that
remai ni ng bal ance to your heating account and that
that's what they want you to make paynments on.

Now do you agree that you owed them
t he noney that was --

MS. Gl LLI AM Not totally.

JUDGE HI LLI ARD: What part of the money don't you
t hi nk you owe then?

MS. GILLI AM | think that | owe them half of it,
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but | don't think I owe them all
JUDGE HI LLI ARD: How did you get to half?

MS. Gl LLI AM Because | think they charge an

interest rate and everything else frommy other gas.

They put the gas -- both of the gas bills together
when it was really |Iike 3,000 and sonmething, |ess
t han 3, 000. Now they made it go up to 5,000.

JUDGE HI LLI ARD: But what you are saying is that
t hey took the noney that was on that closed account
and added it to your current account --

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: -- and that they want you to pay
off the old bill as well as the current bill. You
are saying you can't afford that; is that right?

MS. Gl LLIAM That's right.

JUDGE HI LLI ARD: Are you getting money from
LI HEAP?

MS. Gl LLI AM No.

JUDGE HI LLI ARD: Okay. \What happened to the
LI HEAP money?

MS. GI LLI AM Because it was tied up, and then

next they ran out of funds.
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JUDGE HI LLI ARD: LI HEAP ran out of noney? Okay.

MR. BAI LEY: Your Honor --

JUDGE HI LLI ARD: Go ahead.

MR. BAI LEY: -- one additional point |I want to
make is as to the validity of the second fl oor
account charges, that is time barred. Those charges
ended back in 2009 pursuant to 9-252 of the Public
Utility Act and Part 280.

The conpl ai nant had two years to bring
a conmplaint as to those outstandi ng charges, so
that's one of the other chall enges associated with
this case is the charges are so old and past the
equi val ent of our statute of limtation to bringing
a formal conpl aint that those charges are valid and
our transfer was valid.

MS. Gl LLIAM Can | ask a question.

JUDGE HI LLI ARD: Sur e.

MS. Gl LLI AM Did you all pay interest to our
supplier? Because they're sending ne a letter
saying that | owe them something --

JUDGE HI LLI ARD: An alternative gas supplier is

sendi ng you bills?

30



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. Gl LLI AM
200, | think.

MR. BAI LEY:

MS. Gl LLI AM

it.

MR. BAI LEY:

MS. Gl LLI AM

MR. BAI LEY:
we don't --

MS. Gl LLI AM

Yes,
They have term nated my gas supply.

Your Honor, we have no know edge --

want to know -- they term nated

So --

So you are enrolled with --

m sorry, your Honor.

Why are they not pai

JUDGE HI LLI ARD

This is a different

They're not going to know nmuch about

MS. Gl LLI AM

payi ng them Once

pays them

MR. BAI LEY:

ma' am,

d? | paid.

t his.

Peoples Gas is responsible for

| pay Peoples Gas,

We bill and we remt

company.

Peopl es Gas

what you pay,

but Entrust there's an outstandi ng amount, but

don't -- this isn't

really --

JUDGE HI LLI ARD

i ssue and dea

MS. Gl LLI AM

part of the conpl

Why don't we dea

with that one --

m sorry.

we

and they said that I owed them

ai nt. We don't

with this
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JUDGE HI LLI ARD: -- sonme other tine.

Al'l right. So in a combined bill you

are unhappy because they combined the two bills and

you think that some of the interest and | ate charges

are -- a lot of them are improper, right?

MS. GI LLI AM Yes. Can | say somet hing.

JUDGE HI LLI ARD: Yes.

MS. GI LLI AM | am mad at Peoples Gas because |
feel that if they are going to no |onger have --
departed ways with Harrison & Harrison, | feel that
t hey should have had the decency to set it up with
me so that | could have paid this, but this bill --
| woul dn't even be here now if they would have did
t hat .

MR. BAILEY: | think we term nated Harrison &
Harri son back in 2010.

MS. HARRI S: Yes.

MR. BAI LEY: That's been far past.

JUDGE HI LLI ARD: | think |I understand your
position so far. | would |ike to hear what the
company has to say about all this. Okay. So

they're going to explain their position, then you
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can ask them these questions and | can ask them
guesti ons. Okay. Go ahead.
MR. BAI LEY: Al'l right. So - -
JUDGE HI LLI ARD: You want to --
MR. BAI LEY: Do you want to do this in the form
of an opening statenment?
JUDGE HI LLI ARD: Sur e. Sur e.
OPENI NG STATEMENT
BY
MR. BAI LEY:

Your Honor, the previously bill,
second floor account ending in 4933, was term nated.
That was the account in question that went to
collection with Harrison & Harrison. Ms. Gilliam
made a nunber of payments to Harrison & Harrison
over the years associated with that account.

Correctly in 2010 the relationship --
Peoples Gas' relationship with Harrison & Harrison
was term nated in 2000 and a bill was submtted to
Ms. G lliam back on April 24th of 2012 that included
both the previous balance, a variety of paynments to

Harrison & Harrison and resulting in an anmount due



10

11

12

13

14

15

16

17

18

19

20

21

22

at the top of the bill as $3,479.67.

JUDGE HI LLI ARD: s that the old account?

MR. BAI LEY: That would have been the old account
ending in 4933, yes.

JUDGE HI LLI ARD: That's the same account that
Ms. G lliamreferenced to a cooking account?

MR. BAI LEY: Yes.

JUDGE HI LLI ARD: It's the same account that went
to Harrison & Harrison?

MR. BAI LEY: Exactly.

JUDGE HI LLI ARD: This is the remaining bal ance
after Peoples termnated their relationship with
Harrison & Harrison; is that right?

MR. BAI LEY: Yes, your Honor. And when
Ms. G lliam established service for the account
nunmber ending in 7722, her current account that's
active today, she activated that in November of
2014. The bal ance -- the remaining balance fromthe
ol d account at 4933 was transferred to that new
account .

JUDGE HI LLI ARD: How di d she happen to open up a

account if she had a big outstandi ng bal ance? What
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was going on in the meanti me between 2012 and 20147

MS. Gl LLI AM M. Koby, you said 2000 and what ?
| mean, this -- | was making payments way before
Harrison & Harrison was ever opened up.

MR. BAILEY: Yes, but between --

MS. Gl LLI AM | paid 200, 100 and 50. | was
maki ng all those payments, because | had made two
payment arrangements.

JUDGE HI LLI ARD: This piece of paper, which is
one of your exhibits, which is for Account 4933,

shows a nunmber of paynments. It doesn't have dates

for the payments, but it shows a | ot of payments and

t he bal ance went from 6000 or is it 50007?

MR. BAILEY: That appears to be a 5.

JUDGE HI LLI ARD: It went from 5,061 down to
3,442, so they are showi ng you made all these
payments, but it doesn't indicate what the dates
are.

MS. Gl LLIAM That's not even with Harrison &
Harrison. That's with Ms. Conpose (phonetic) and
anot her person. These people made those

arrangements and then just overstepped each ot her,
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and | just kept paying them | couldn't do that
with Harrison & Harrison

JUDGE HI LLI ARD: Okay. So apparently they

combi ned your old bill and your new bill on this
2414 account. Are you aware they did that?
MS. GI LLI AM No. This bill right here couldn't

be combined with Harrison & Harrison

JUDGE HI LLI ARD: This bill from 20147

MS. Gl LLI AM Oh, 2014, yes. That's why |I'm
unhappy.

JUDGE HI LLI ARD: That's what you are unhappy
about ?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: Are you unhappy because the bil
is too high?

MS. GILLIAM It would destitute me. There is no
way in the world | would be able to pay that bill,
and | feel that they should have -- |I'm mad at
Peopl es Gas because they didn't try to contact me or
anyt hing, and then next | was very upset when they
kept giving me the runaround. | wanted to get it

over with, and | felt that they stopped ne.
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JUDGE HI LLI ARD: How many meters does she have
now in her building?

MS. HARRIS: There's three meters in the
bui | di ng. No, no | onger. Two meters, two meters in
t he buil ding.

MS. Gl LLIAM That's correct.

MS. HARRI S: She has a building account and then
she has an account where you have a tenant; is that
correct?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: So the hot water and the cooking
for the second floor are now conbined with the
heating?

MS. HARRI'S: The second floor is completely off
and now she only has the building meter which
supplies heat and hot water, too.

MS. GILLIAM Only heat.

MS. HARRI'S: Who pays for your hot water?

MS. Gl LLI AM | pay it with the cooking gas.

MS. HARRI S: So how are you receiving hot water
now?

MS. Gl LLI AM " m not .
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MS. HARRI S: You have no hot water at all?

MS. GI LLI AM (Shaki ng head.)

MR. BAI LEY: Your tenant has no hot water?

MS. Gl LLI AM My tenant has -- he has heating.
He has what you call it -- he doesn't have -- he

doesn't have any cooking gas now, because they said
because of ny | ast nane.

JUDGE HI LLI ARD: Because of what?

MS. Gl LLIAM  OQur |ast nanme.

JUDGE HI LLI ARD: He has the same | ast name as you
do?

MS. Gl LLI AM (Noddi ng head.) His bill -- he
caused sone of these problems, because he was trying
to get on-line and he wasn't that good at it. Hi s
bill was $88, so they shut it off. That's when they
di scovered nmy bill

JUDGE HI LLI ARD: All right. So the second fl oor
he doesn't have any heating gas?

MS. GI LLI AM He doesn't have any -- wait a
m nut e. | " m confused. Let's go back over.

MS. HARRI S: Second fl oor was cooking. That is

t he cooking account.
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MS. Gl LLIAM Okay. The cooking account is off.
The heating with the hot water, right? Am 1 right?

MS. HARRI S: Heati ng and hot water.

JUDGE HI LLI ARD: They're all in one account now.
How many gas accounts do you have now?

MS. Gl LLI AM Two.

MS. HARRI'S: Well, now you are saying the tenant
is cut off, so you only have one account under the
name of Claudia Glliam We didn't review the
tenant's account. We had no reason to.

MS. Gl LLI AM Ri ght .

MS. HARRI'S: You have had two accounts. You had
t he second fl oor account and then you had your
bui |l di ng account. Your building account is the
account that supplies the heat. Who pays for the
hot water?

MS. Gl LLIAM We both pay for our own hot water.

JUDGE HI LLI ARD: How can you pay for your own hot
wat er? He doesn't have an account and you' ve got
one account according to gas conpany --

MS. Gl LLI AM He has a meter and | have a meter.

JUDGE HI LLI ARD: But you just told us that his
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account was closed, shut off.

MS. GI LLI AM His meter is cut off.

JUDGE HI LLI ARD: So he doesn't have hot water?

MS. Gl LLI AM No, none of us have hot water.

JUDGE HI LLI ARD: You don't have hot water in your
house?

MS. GI LLI AM No, not now, unless the heat is on.

MS. HARRI S: | don't know. | didn't review the
tenant's bill. W didn't get into that. That was
not part of the conpl aint.

So you are saying you have no hot

water in your building?

MS. Gl LLI AM No, because it's part of cooking.
The hot water is part of cooking gas for ne.

JUDGE HI LLI ARD: That's a separate meter?

MS. Gl LLI AM Separate meter for the tenant.

JUDGE HI LLI ARD: Let's go off the record

(Off the record.)
Let's go off the record. Call your

wi t ness.

MR. BAI LEY: Let nme get my exhibits straight

here. Your Honor, do you want me to introduce ny
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wi t ness

JUDGE HI LLI ARD

in full with complete foundation?

her job is, and why she's here.

called as a witness herein, having been first duly

SWOor n,

O

>

> O

> O

Q
current

A.

Q
seni or

A

DI ANE HARRI S

was exam ned and testified as foll ows:

DI RECT EXAM NATI ON

BY

MR. BAI LEY:
Pl ease state your nane.
Di ane Harris.
And where do you work, Ms. Harris?
Peopl es Gas.
How | ong have you worked at Peoples Gas?
Combi nation of 28 years.
And what is your job title at Peoples Gas
y?
Currently senior | eader customer support.
And how | ong have you been a | eader --
eader in customer support?

A senior | eader in customer support for at

| east a year.

Well, establish who she is, what
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Q Okay. Before that, how many years were you
in customer support?

A Cust omer support four years prior to several
ot her jobs with the conmpany.

Q And when did you become first aware of the
account ending in 4933 and Ms. G lliam s current
account ending in 7722?

A When the customer filed a complaint with the
| CC.

Q And, as a result, have you reviewed these
accounts?

A. Yes.

Q And what information is included in the
customer's account?

A. On the customer's account you'll find the
bill date, the account nunber, the date the bill is
due, meter information, the consunption, various
information regarding the cubic feet, average daily
temperature and the amount due, and it will also
have the custonmer's name, address and |ocation, type
of account.

Q Where does Peoples Gas keep its information
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as to bill payments and charges?
A. In a conputer system
Q As part of your job, do you have access to

t hat computer systent

A. Yes.

Q As part of your job, are you famliar with
Peoples Gas' billing process?

A. Yes.

Q Is it the regul ar business practice of

Peopl es Gas to generate custonmer bills and to
process charges and payments?

A. Yes.

Q Is it the regul ar business practice of
Peopl es Gas to keep or preserve customer bills along

with records and charges of paynments?

A Yes.
Q And where does it keep these?
A. We keep those also on the computer system

They do purge fromtime to time, because we only
keep two years of history.
Q So what you are effectively saying is we

keep active approximately two years of bills?
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A

Q

charges are maintained as

A

That'

S correct.

However, ol der records of paynments and

Yes.

| ong as we have records?

Yes. We have an information system

JUDGE HI LLI ARD: Get to --

MR. BAI LEY: Sorry, your Honor.

| ' m handi

wi t ness marked Exhibit 1 a panel record.

MR. BAI LEY:

docunment ?

A

Q

A

in regard to bills or

bill.

Q

Yes.

(Wher eupon,

Exhi bi t

No. 1 was

mar ked for

identification.)

ng the

Peopl es’

Q. Ms. Harris, do you recognize this

And what is this?

Thi s

is actually what the customer

charges and the amount

requested

of the

And were these docunents created by and

t hrough the use of the Peopl es Gas'

syst ent?

A

Yes.

customer

account
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Q Are the supporting records kept in the

ordi nary

course of business at Peoples Gas?

A. Yes.

Q Do the documents accurately reflect the

char ges,

bills and payments fromthe time the

account was open until it was cl osed?

A. Yes.

MR. BAI LEY: | move to admt this exhibit, your

Honor .
JUDGE
this exhi
MS. Gl
JUDGE
MS. Gl
JUDGE
now. I
accurate
time.
MS. Gl
no. ' m

JUDGE

HI LLI ARD: Do you have any objections to
bit?

LLI AM Your Honor --

HI LLI ARD: You can ask questions about it.
LLI AM Okay. | "' m going to.

HI LLI ARD: You don't ask questions right
ust want to know if you -- if this is an

account of your bill for that period of

LLI AM It's so old it's hard to say yes or
going to toss it up.

HI LLI ARD: W will admt it for the record.
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(Wher eupon, Peopl es
Exhi bit No. 1 was
received in evidence.)
MR. BAI LEY: Thank you, your Honor.
JUDGE HI LLI ARD: That's Peoples Exhibit No. 17

MR. BAI LEY: Peopl es Exhibit No. 1, yes, your

Honor .
(Wher eupon, Peopl es
Exhi bit No. 4 was marked
for identification.)
MR. BAI LEY: Q. Ms. Harris, | am handing you

Exhi bit 4. Do you recogni ze this docunment?

A Yes.

Q What is this docunment?

A. Copy of a customer's bill.

Q Were these docunents created by you through

the use of Peoples Gas' customer account systen?

A. Yes.

Q Is this bill kept in the ordinary course of
busi ness at Peoples Gas?

A. Yes.

Q Does this bill accurately reflect what was
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i ssued on April 24, 20127
A. Yes.
MR. BAI LEY: Your Honor, | nove to admt Peoples
Gas Exhibit No. 4.
EXAM NATI ON
BY

JUDGE HI LLI ARD

Q Al'l right. On Peoples Exhibit No. 4 there's

a | ot of nunbers that appear next to the | ogo "Thank

you for your payment."” Can you tell me what those
payment amounts represent?

A The payment ampunt represents each time the
customer sent a payment it was recorded and she was
given credit for that payment.

Q And your bill, Exhibit No. 4, it doesn't
i ndi cate dates for those paynents.

A No, it does not indicate the dates for the
payments.

Q Why not ?

A Bills do not indicate the date that the
customer made the paynent. It only thanks the

customer that a payment was nmade, because the
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following nonth when it's an active account and
bills are com ng out, you will know that the payment
was made between the bill date of the current and
the next bill.

Q But this is a summary bill and you are
comng up with a bottomIline number and there's no
i ndication -- you don't even total up the anmount of
payments as far as | could see here.

MR. BAILEY: There's a bal ance down at the end.
JUDGE HI LLI ARD: Q. There's a bal ance at the
bottom but you don't total the payments. That's a
net -- | presune it's net of the previous bal ance,

but there's no indication whether or not they're

| ate charges, whether they're penalties, nothing

i ke that.
How did you get to this bottomline
number ?
A The bottom line nunmber is derived off the

customer's previous bal ance subtracting the paynments
and the bal ance that is remaining. It means t hat
she's received credit for all payments that she's

made fromthe time that the account was cancelled in
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July 7th of "09 up to the current issue of the bil
date April 24, 2012.
Q But do you know whet her or not there are any

| ate charges or penalty charges that are added onto

the bill?

A. Not at this point. You don't see it on this
bill, because what we have to remember is that the
bill went to a collection agency.

MS. Gl LLI AM What date did this bill go to the
collection agency? Because this is not the bill
This bill was way before the collection agency was
on the scene.

THE W TNESS: She has the letter.

MR. BAI LEY: She has the letter.

MS. Gl LLIAM This is not a Harrison & Harrison
payment . Those are paynments with me and the other
customer service rep. Harrison & Harrison cane
| ater.

MR. BAI LEY: Ma' am Harrison & Harrison canme
after 2012.

MS. GI LLI AM 2009. This bill stopped at 20009.

JUDGE HI LLI ARD: The bill says it's from 2012,
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ma' am

MS. Gl LLIAM This bill right here is -- see on
the bottomthat's when it stopped at the bottom that
very last -- that is the |ast payment, but | sent
for this nmyself, and that's why it says 2012,
because | sent for a copy, but this bill stopped.
This bill right here it stopped the payments and
everything, but there were other payments, but this
is for Peoples Gas and there was some ot her payments
besi des that before Harrison & Harrison got it.

MR. BAI LEY: Your Honor, Exhibit 1 shows the
billing and payments from 2004 t hrough 2009.

MS. Gl LLI AM Harrison & Harrison was not on the
scene at that tine.

MR. BAI LEY: Exactly, and then the account
term nated --

MS. HARRI S: Right.

MR. BAILEY: ~-- it was moved into collections
with Harrison & Harrison in 2009 to 2010.

THE W TNESS: Yes.

MR. BAILEY: And, ma'am you requested this in

2012.
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MS. GI LLI AM | requested it back in 2012.
That's why it's got that date.

MR. BAILEY: Right. Right.

JUDGE HI LLI ARD: Q. But do you have anyt hing
where you are showi ng how you made this conputation?
Because |I'mrelatively sure that if you added these
payments up and subtracted them from the previous
bal ance, it's -- | mean, is that what the end nunber
i s?

A. Yes. That should be the end nunmber.

Q. Have you actually done that cal cul ation?
A | did not do the cal cul ation.
Q Do you know if there's any interest or

penalty that's added onto the initial balance before

you get to the final number?

A. I nterest is always added onto the anount
due. It won't show on this because this is just
when the customer requests a copy of it. It says a

rem nder just showi ng the customer that their
bal ance i s due now.
Q Do you have a nore detailed cal cul ation of

how you arrived at $34427?
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MR. BAILEY: We have the current bill for 7722,
but because of the age of the account --

THE W TNESS: But it's such an old bill, your
Honor .

JUDGE HI LLI ARD: Q. Go ahead.

A We have a final bill and the final bill for
4933 we did a two-page bill. This bill will show
the total current charge for when the account was
cut off June 8th of 2009 to July 7th. This would
have been the current bill and that would have been
the total.

MR. BAI LEY: It's to the next page.

MS. GILLIAM The bill was cut off July 7, 20009.
Exactly.

MS. HARRI'S: There's another copy.

MS. Gl LLI AM M. Attorney Koby, could you tell
me the time that you said that Harrison & Harrison's
first payment -- the first payment that | have paid
to Harrison & Harrison?

MR. BAILEY: We don't have records of a
third-party collection.

THE W TNESS: Harrison & Harrison, the collection
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agency, that was not one of the questions; however,
we have a letter that shows Harrison & Harrison set

up a payment plan

MR. BAI LEY: Yes, they did set up a paynment plan.

There's the time line. There's actually a -- we do
have the payment agreement where she agrees to nmake
t he payment.

THE W TNESS: There's a collection letter from
Harrison & Harrison.

JUDGE HI LLI ARD: So | think that the shorter
answer you don't have a detail ed accounting of how
you came to the bottomIline on Exhibit 4, but it's
your point that it's -- because of the time del ay
that it's -- you are not required to have it.

So you have got something el se you
want to get fromthis witness?

MS. Gl LLIAM Can | ask a question.

MR. BAI LEY: Yes, ma'am

MS. GILLIAM The total amount that was paid to
Harrison & Harrison would you please tell me that?
| do not have that.

JUDGE HI LLI ARD: ls that reflected on this bil
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on Exhibit 4? 1s that what the Harrison & Harrison
money 1 s?

THE W TNESS: That woul d be payments. It could
be a customer payment that's being made on there.
We did not record whether it is a customer or
Harrison & Harrison. \When she makes that paynment to
Harrison & Harrison, they will record it and they do
send paynments to the conpany; however, payments
purge at a certain time showing if the customer made
it or if she paid it to Harrison & Harrison and they
forward the payment over to us.

JUDGE HI LLI ARD: When they forward the payment,
do they take a cut out of the payment?

THE W TNESS: That | do not -- we get the full
payment over to us.

JUDGE HI LLI ARD: Go ahead.

MR. BAI LEY: Your Honor, here is actually a
payment notice from Harrison & Harrison

JUDGE HI LLI ARD: That's dated July 2010.

MR. BAI LEY: July 2010.

JUDGE HI LLI ARD: So you made $50 a nonth paynments

to Harrison & Harrison for a period of time; is that
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right, ma' an?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: Go ahead.

MR. BAILEY: All right. So back to the exhibit.

MS. Gl LLI AM Sorry for cutting you off. You
still cannot tell me the amount that you received
from Harrison & Harrison and you have a busi ness
arrangement with thent

MR. BAILEY: W had a business arrangement with
Harrison & Harrison five years ago. Do you have a
record of your payments to Harrison & Harrison?

MS. Gl LLI AM | have some and that is why I
contacted Harrison & Harrison. They seemlike I'ma
problem  They're suppose to have here --

(Phone interruption.)

' m sorry. ' m sorry. | don't have
it at this nmoment, but they're suppose to be sending
it to me.

JUDGE HI LLI ARD: Okay. Go ahead. You have nore

exam nation?
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Q. So, Ms.

DI RECT EXAM NATI ON
BY
MR. BAI LEY:

Harris, as to Exhibit 1, what does

Exhi bit 1 show for the account ending in 4933?

A. Okay.

date of a bill

Exhi bit 1 shows the customer, the

, It

shows - -
MS. Gl LLI AM ' m sorry. | did cut it off.
THE W TNESS: The bill and the payments it shows

t he amount and the bal ance.

MR. BAI LEY:

Q  Thank you. And where was this

i nformati on derived?

A. From our conputer system

Q And why don't we have actual bills rel ated

to the dates between 2004 and 2009?

A. Because of the time period of the bills.

JUDGE HI LLI ARD: | really think you should file a

motion to dismss this, if you think it's time

barred, instead of putting us all through this

exerci se.

Do you have anything beyond the 2009
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peri od that you want to get out?

MR. BAI LEY: No, your Honor, other than we will
i ntroduce that. As far as it goes to the account --
Ms. Gilliam s current account, we do have a panel
exhi bit of her bill and her paynments along with the
actual bill showi ng when the transfer from 4933 was
made.

JUDGE HI LLI ARD: Do you want to introduce those?

MR. BAI LEY: Yes, your Honor.

JUDGE HI LLI ARD: Did you show a copy to her?

MR. BAI LEY: | provided -- | have not provided
her a copy yet.

(Wher eupon, Peoples Exhibit
No. 2 was marked for
identification.)
Ms. Gilliam this is the panel
There's the panel (indicating).

MR. BAI LEY: Q And do you recognize Exhibit 2
for the account nunber ending in 7722? Do you
recogni ze this docunment?

A Yes.

Q What is this?
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A. This is a document that indicates conmputer

records. It shows the read, the date, the nunber of
CCS per bill, the date of paynent.
Q Were these docunents created by you through

the use of Peoples Gas' customer account systen?
A Yes.
Q Are the supporting records kept in the

ordi nary course of business at Peoples Gas?

A. Yes.

Q Do these documents accurately reflect the
account charges, bill and payments fromthe time the
account was opened until it was cl osed?

A. Yes.

MR. BAI LEY: | nmove to admt.

JUDGE HI LLI ARD: These are business records of
t he company and they're properly forwarded.

MS. Gl LLIAM Can | ask a question.

JUDGE HI LLI ARD: Sur e.

MS. Gl LLIAM Since you canme out there to cut off
my tenant's gas and he also had to pay a
reconnection charge, so why am | paying a

reconnection charge?
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JUDGE HI LLI ARD: That's really not part of this
conpl aint, ma'am You want to know why there's two
connection charges on two accounts?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: That's why. There are two
di fferent accounts.

(Wher eupon, Peoples Exhibit
No. 5 was marked for
identification.)

MR. BAI LEY: Q. Now, Ms. Harris, |'m providing
you Peoples Gas No. 5.

EXAM NATI ON
BY
JUDGE HI LLI ARD

Q Let me ask a question about this exhibit,
because | haven't ruled on it yet. You' ve got a
reconnection charge and you have a first install ment
deposit. And are those reflected in your graph or
are those other charges?

A That is reflected on the customer's bill.
That goes to the customer.

Q But nmy question is is it someplace on the
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docunment other than down here on the bottont?

A. No.

Q And is there a date when those charges were
i mposed?

A. Yes.

Q What's the date?

A It reflects on the actual customer bill.

JUDGE HI LLI ARD: Okay. You are going to
i ntroduce that?

MR. BAI LEY: Yes. Yes, your Honor.

JUDGE HI LLI ARD: All right. And what's the date
of those charges?

THE W TNESS: Novenber 6, 2014.

JUDGE HI LLI ARD: Okay.

DI RECT EXAM NATI ON

BY
MR. BAI LEY:
Q And, Ms. Harris, |I've handed you Peopl es Gas

Exhibit 5 for the bills for the account number
ending in 7722. Do you recogni ze these documents?
A. Yes.

Q What are these documents?
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A. This is a copy of a custonmer's bill.

Q Were these docunents created by you through
Peopl es Gas' custonmer account systenf?

A Yes.

Q Are these records kept in the ordinary
course of business of Peoples Gas?

A Yes.

Q Do these documents accurately reflect the
bills for this account?

A Yes.

MR. BAI LEY: | move to admt the bills contained
wi t hin Exhibit 5.

JUDGE HI LLI ARD: What account is that again?

MR. BAI LEY: This is the account ending in 7722,
your Honor .

JUDGE HI LLI ARD: That's the mobst recent account?

MR. BAILEY: That is the current account where
t he bal ance was transferred.

JUDGE HI LLI ARD: These are business records of
t he company and they're properly adm ssi bl e. Do you
have any questions about these records?

MS. Gl LLI AM Yes, your Honor. | feel that |
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shoul dn't be paying that bill if you come out to

di sconnect Sinmon's -- my tenant's gas pipe, but you
cut it off fromthe street; am |1 correct? | already
set up a payment plan that should -- | called the

gas conpany and the gas conpany kept arguing with nme
saying that my gas wasn't cut off, but everything in
t he buil ding was shut off.

JUDGE HI LLI ARD: How much is that charge, ma' an?
MS. GILLIAM That -- | think that reconnection
charge is $81, and then the install ment deposit, and

| " m wondering why am | paying this, because |I'm
al ready on a paynent pl an.

JUDGE HI LLI ARD: WAs your gas reconnected on that
dat e?

MS. GI LLI AM Yes. Everybody's was.

JUDGE HI LLI ARD: If you are reconnected, then
there's a reconnection charge, right?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD: So what is your objection to the
reconnecti on charge?

MS. Gl LLIAM That they're charging both of us.

JUDGE HI LLI ARD: Are there two reconnection
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charges?

MS. Gl LLI AM It's two.

JUDGE HI LLI ARD: On whi ch document do you see
reconnection charges?

MS. Gl LLI AM Li ke I said, my tenant, and it was
himthat was on the | ate paynent. He was |ike 2-1/2
mont hs behind and | was none.

JUDGE HI LLI ARD: But you just told me that your
service was reconnect ed.

MS. Gl LLI AM Yes, because they shut everything
off fromthe street.

JUDGE HI LLI ARD: And it was reconnected because
you hadn't paid or because he hadn't paid?

MS. GI LLI AM It was because he hadn't paid.

JUDGE HI LLI ARD: You had paid? You were current?

MS. Gl LLI AM | was current.

JUDGE HI LLI ARD: Do you have a response to that?

THE W TNESS: We have no idea of the tenant's
bill.

JUDGE HI LLI ARD: But was her service intact on
8-6-147

MR. BAI LEY: s this a new account?
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THE W TNESS: This --

MR. BAILEY: This is a reconnection for
Ms. G Iliam

THE W TNESS: Yes. This is a reconnection
char ge. She had a previous account with us and the
previous account was cut off for non-paynent.

JUDGE HI LLI ARD: When?

THE W TNESS: That account was di sconnected and
the final bill was issued on July 23, 2014.

JUDGE HI LLI ARD: And that's the account in her
name?

THE W TNESS: That's correct.

JUDGE HI LLI ARD: So in July of 2014 your account
was di sconnected?

MS. GI LLI AM Because of Sinmon, yes, because of
Sinmon. Simon was 2-1/2 nonths behind and | was on a
payment pl an. Simon's bill was -- they told me that
they came to cut Simon's off.

JUDGE HI LLI ARD: Hang on a m nute. Let's go off
the record.

(Off the record.)

Go back on the record. Let's go back
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on the record.

You owe $3900 froma bill that
accunul ated from 2004 to 2009. |It's too late to
really contest that bill. Al right. There may
have -- there may be charges on there that you

shoul dn't have paid, if you had contested that then
but you didn't do it. They're not required to keep
accurate records of things more than two years, so
what you can conpl ain about is your nmost recent
bill. You can conplain about this reconnection
charge, if it was for someone other than yourself,
but, | mean, you can save yourself money if you get
the second meter that serves -- gives you hot water
or cooking gas, if you get that meter taken away,
you can save yourself noney because you don't have
all these separate charges for two accounts. The
Comm ssion can't do anything for you for this
$4, 000.

According to the rules that are in
pl ace, they can add old bills to your current bill,
if you haven't paid the old bill, and that's not

illegal.
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| know this is a hardship for you, but
| think it would be prudent for you to talk to these
peopl e about -- | don't know what you can afford or
can't afford, but to talk to them about a payment
pl an, because this is not -- this is not -- the bil
you are conpl ai ni ng about is not something that the
Comm ssion can help you with. So are you interested
in talking to these people about this?

MS. Gl LLI AM ' m al ways interested in talking to
t hese peopl e.

MR. BAI LEY: Your Honor, | just want to know i f
actually Ms. Gilliamis actually on paynment
arrangements currently related to this very old bil
and her current account. She's on a 24-nmonth
payment arrangement for the older bill --

JUDGE HI LLI ARD: Ri ght .

MR. BAILEY: -- and then she has her current.

JUDGE HI LLI ARD: |s she current on those bills?

MR. BAI LEY: Yes.

JUDGE HI LLI ARD: Al'l right.

THE W TNESS: Yes, she is.

MR. BAI LEY: She is current on those bhills.
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MS. GI LLI AM Let me ask you a question. " m
still going to ask this question about Entrust,
because they said that they paid to Peopl es Gas
directly. | s these peopl e paying? Because they are
tal ki ng about taking me to a collection agency. [''m
aski ng Peoples Gas that.

THE W TNESS: | don't know about Entrust, but |
wi Il be happy to check.

JUDGE HI LLI ARD: | don't think she has any
knowl edge about that right now.

Ma'am would you want to talk to them
ri ght now since we are all here about how to resolve
this?

MS. Gl LLI AM Yes.

JUDGE HI LLI ARD:  Okay. Now we are short of roons
t oday and there's another case where the person
hasn't showed up before and they're not expected to
show up today. And if that's the case, they may
need to cone in the room here before too Iong to put
that on the record, but you want to talk for a
little bit and see if you can cone -- | would think

she sounds |i ke she has a reasonable objection to
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t he reconnection charge, and |' m hoping you can nmake
ot her accommodati ons to make this possible.

| would also recommend that the
company take the initiative and take out that extra
met er and renove sone of charges that are due to
havi ng essentially an unnecessary account in billing
for a nunber of years.

MR. BAILEY: Okay. And what point is the record
open, closed?
JUDGE HI LLI ARD: We will go off the record right
now.
(Off the record.)

We will go back on the record. We' ||
go back on the record now.

We have -- the parties have had --
m dstream in the hearing, the parties have taken
time out to discuss settlement. They have come to a
tentative agreement.

The conpany's indicated it's going to
be providing Ms. G lliamwi th docunments to resolve
this to their nmutual satisfaction, and we'll hold

the record open in the event that there's a problem
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with that and we need to come back on the record for
any reason. Okay. So at this point the record is
not mar ked heard and taken. Al'l right. Thank you
very much.

(Wher eupon, the above matter

was adj ourned sine die.)
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